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Access Services’ mission is to empower 

and serve people in need of specialized supports by 
providing innovative services that improve their  
ability to live fulfilling lives in the community.   
 
As part of this mission, Access Services would like to 
introduce you to four new trainings that we offer to 
the community:  

 

Mental Health First Aid (MHFA) 
 
Mental Health First Aid is a groundbreaking public 
education program that helps the public identify,  
understand, and respond to signs of mental illnesses 
and substance use disorders.  Mental Health First 
Aid is offered in the form of an interactive course that 
presents an overview of mental illness and  
substance use disorders in the U.S. and introduces 
participants to risk  factors and warning signs of 
mental health problems, builds understanding of 
their impact, and overviews common treatments. 
Those who take the course to certify as Mental 
Health First Aiders learn a 5-step action plan  
encompassing the skills, resources and knowledge 
to help an individual in crisis connect with  
appropriate professional, peer, social, and self-help 
care. 
 

 
 

Applied Suicide Intervention Skills 
Training (ASIST) 
 
The ASIST workshop is for caregivers who want to 
feel more comfortable, confident and competent in 
helping to prevent the immediate risk of suicide. 
Over one million caregivers have participated in this 
two-day, highly interactive, practical, practice-
oriented workshop. Participation in the full two days 
is required. Enjoy small group discussions and skills  
practice that are based upon adult learning  
principles.  You will experience powerful videos on 
suicide intervention.  Feel challenged and safe. 
Learn suicide first aid. 
 

 

Person Centered Planning 

 
PCP is becoming accepted as evidence based  
practice in many countries.  It is most often used for 
life planning with people with learning and  
developmental disabilities, though recently it has 
been advocated as a method of planning  
personalized support with many other groups of  
people who find themselves disempowered by  
traditional methods of service delivery, including  
children, people with physical disabilities, people with 
mental health issues and older people.   
Person-centered planning goes well beyond the  
traditional individualized planning processes that 
occur in the development of service plans.  The  
person-centered approach creates a team of people 
who know and care about the individual, who come 
together to develop and share a dream for the  
person's future, and who work together to organize 
and provide the supports necessary to make that 
dream a reality. 

Spiritual Care Training 
 
When helping a person with a mental illness or  
developmental disability it can be easy to find  
oneself moving towards one of two extremes.  On 
the one hand we may focus so much on the spiritual 
needs of a person that we forget the opportunity we 
have to serve the other aspects of a person; their 
physical, social and emotional needs.  On the other 
hand, because a personôs disability may seem so 
daunting we may begin actually avoiding a personôs 
spiritual needs.  We instead decide that itôs just too 
difficult to help certain people understand such a 
seemingly abstract area of life.  Faith communities 
have a great opportunity, though, to both support the 
whole person while also understanding their unique 
calling to help people develop a relationship with 
God.  The spiritual care training is meant to equip 
social service agency staff members, faith leaders, 
foster parents and other community members who 
are interested in assisting their faith communities in 
better serving those with developmental disabilities 
and/or mental illness.  We will together explore  
strategies for transforming such communities so that 
they might maximize their potential for being  
welcoming and supportive contexts for those with 
special needs on a faith journey.   
 
 

If you or your group is interested in setting 

up a specific training please contact Sara Zeigler at  
szeigler@accessservices.org, or call 215-540-2150 
ext. 274.   
 
These trainings are offered at the lowest  
possible cost in order to have as many people in our 
communities equipped to support and encourage 
people who have disabilities.  We seek out subsidies 
and grants to offset the costs of these trainings as 
well.   
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