
Starting Point
The road to recovery 
begins with support.

Main Office
500 Office Center Drive, Suite 100 
Fort Washington, PA 19034-3234
215.540.2150 (phone)
800.793.2150 (toll-free)
215.540.2165 (fax)

Schuylkill/Carbon/Berks
340 South Liberty Street
Orwigsburg, PA 17961-2127
570.366.1154 (phone)
800.200.7701 (toll-free)
570.366.7711 (fax)
Mental Health Wellness Center
570.366.5096 (phone)
570.366.8755 (fax)

Lehigh Valley
1510 Valley Center Parkway, Suite 130
Bethlehem, PA 18017-2267
610.866.6667 (phone)
877.896.6667 (toll-free)
610.866.2341 (fax)

www.accessservices.org

Access Services serves people without
regard to race, sex, color, national or 
ethnic origin or religious beliefs.

Our Mission:
To empower and serve people in 
need of specialized supports by 
providing innovative services that 
improve their ability to live fulfilling 
lives in the community.



If we decide together that Starting Point is
a good fit for you, you’ll be matched with
a Coordinator. Coordinators offer support
ranging from a chat over a cup of coffee
to help with errands or finding a job. 
The nature of support depends on your
specific needs. If you are interested in
Starting Point for yourself or someone you
know, please contact us so we can hear
more about your story and the kind of
help you are looking for.

Who do we help?
The Starting Point program is very
flexible. We have experience partnering
with a wide range of people in their
unique recovery journey. If you suffer
from drug or alcohol addiction, we will
walk you through the recovery process
and coordinate treatment, using
resources available in the community. 
If you are homeless, we will work to 
find you a hot meal and a place to 
spend the night. We also provide various
housing support options so that you 
can find the best long term fit moving
forward. Contact us today to find out 
if Starting Point can meet your needs.

For more information on Starting Point 
or other Access Services programs, visit
www.accessservices.org.

Help that makes sense.
Starting Point provides support to 
people living in the community to 
help them manage their mental health,
overcome challenges, and get back on
their feet. Starting Point Coordinators go
out into the community and meet those
in need wherever they are, to provide
assistance with:

• Finding a place to live
• Advocacy 
• Building friendships
• The need for “a listening ear”
• Employment 
• Responding to a crisis 

Starting Point focuses on your needs — 
the care we provide is specific to the
challenges you face on a daily basis. 
Our hope for you is that you’ll be able 
to begin experiencing a more enjoyable
life within a supportive community. 

How do you get started?
We will meet with you wherever you are,
even if you don’t have housing. At our
first meeting, we will sit down with you
to figure out how we can provide the
help you desire.


